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Dinara. | Tory MP’s 


MPs have accused shadow health 
minister Tim Yeo of having a 
conflict of interest following his 
calls for looser regulation of care 
homes. 

Thirty MPs signed an early 
day motion saying they were 
“gravely alarmed” at his com- 
ments in light of his position as 
chairman of care home operator 
Univent PLC. 

Mr Yeo had called on the gov- 
ernment to recognise the “seri- 
ous crisis” in the care home sec- 


tor due to the government’s 


Due south: Michael McGrath 
(centre), who has 
dystrophy, and his team at the 
‘bottom of the world’. They flew 
back to the UK last week after 
spending three 
Antarctica. Michael hopes to 
raise over £1 million for muscular 


muscular 


weeks in 


dystrophy research. “Pole2pole is 
about what people can do, not 
what they can’t,” he said. 
www.musclehelp.com 


Business 


The 
Disability has launched a series 


Employers’ Forum on 
of online briefings to encourage 
businesses to be more positive 
about disabled people. 

The briefings give facts about 
disability, look at the business 
case for employing disabled peo- 
ple and show companies how to 


‘conflict of interest’ 


“over-prescriptive, expensive and 
bureaucratic regulation”. 

Labour MP Kevin Brennan, 
who put down the EDM, said 
Mr Yeo should give up the chair- 
manship. 

He told DN: “The appear- 
ance is he has a direct interest in 
the profitability of these institu- 
tions when he is meant to be act- 
ing in the interests of the whole 
of the country. 

“There’s a potential for con- 
flict if he stands up in parliament 
one week wearing one hat 


and could profit from policies 
in the same area in his other posi- 
tion.” 

The EDM calls for a code of 
conduct to cover the outside 
interests of shadow ministers. 

A spokeswoman for Mr Yeo 
said he had followed all parlia- 
mentary procedures properly 
and had declared his interests in 
the members’ register. 

His statement raised impor- 
tant ‘concerns: over the» Gare 
Standards Act and the loss of 
care home places, she said. 


Air companies rapped 


A disabled man who was bruised 
by airline staff as they lifted him 
into an aircraft seat has won his 
court case against the company. 

Ray Hibberd (right) from 
North Wales, who is quadriple- 
gic, manhandled by 
Manchester airport ground staff 
as he boarded a Monarch 
Scheduled flight last year. 

Mr Hibberd took Monarch 
and OCS Transport, a firm sub- 


was 


contracted to provide ground 
staff, to court for personal injury 
damages. 

Mr Hibberd said: “There was 
a complete lack of knowledge or 
equipment to put me in the seat. 
While I was being lifted up into 
the air, my trousers were being 
pulled off as each man grabbed a 
different bit of my body.” 

In Rhyl County Court, OCS 
Transport staff admitted they 
had never had any specialist lift- 
ing training. 


b e fl 
make their business accessible to 
disabled customers. 

Chief executive Susan Scott- 
Parker said guiding companies 
towards best practice was essen- 
tial to move disability up the 
business agenda. 

The briefings are available from 
www.employers-forum.co.uk 


The judge said Mr Hibberd 
had been treated appallingly and 
awarded him the £300 compen- 
sation he had asked for and £30 
costs. 

Mr Hibberd added: “The judge 
said he would have given me much 
more if I had asked for it. I took 
that to mean up to £3,000 but 
money was never the issue. It was 


just a way of getting at them.” 

A spokeswoman for Monarch 
Scheduled said it regretted the 
poor service he received. OCS 
Transport apologised. 


Front cover: Former England man- 
ager Graham Taylor joined Jo 
Atkinson, who is deaf and has 
nightblindness, and her running 
partner Natalie Hogg (right) for a 
London Marathon training session. 
The session was organised by 
deafblind charity Sense and was 
held in Birmingham last month. 
All three will run for Sense in the 
London Marathon on 18 April. 
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News 3 


Victory on disabled 
parking bays 


Disabled drivers are claiming vic- 
tory in the London Borough of 
Brent, after winning changes to 
the council’s policy on disabled 
parking bays. 

DN reported in May last year 
on the story of Edwin and 
Margaret Higgs, who applied 
for a bay and were told to con- 
crete over their front garden 
instead. 

The council backed down in 
the Higgs’ case but continued to 
reject 85 per cent of applications 
from disabled people in the bor- 
ough. 

Now, following the report of 
a task force set up by local coun- 
cillors, it has agreed applications 
should not be rejected on the 
basis of there being “potential 
for off-street parking”. 

Applications will also no 


longer be refused on the basis 
that a street is quiet in the day- 
time, after campaigners argued 
roads were busier in the 
evenings. 
The 
personalised parking bays made 
available and carers and relatives 


new rules will see 


of disabled people eligible for 
bays. 

Liberal Democrat councillor 
Daniel Brown, who fought for 
the changes, said he would still 
be keeping an eye on how many 
applications were refused. 


But he added: “Many 
residents whose’ cases_ I 
have raised over the years 


should _ benefit 


new rules and I will be urging 


from the 


them to re-apply. I also urge 
other residents in a similar posi- 
tion to do so.” 


Diamond geezers: Disabled actor Luke Hamill, front, shows off a 
self-portrait created for the the National Deaf Children’s Society’s 
diamond anniversary year launch. Hamill and fellow actor David 
Ellington, pictured with chief executive Susan Daniels, will have their 
portraits auctioned later in the year for the charity’s 60th birthday. 


Disability, Pregnancy and Parenthood international 


National Centre for Disabled Parents 
Unit F9, 89/93 Fonthill Road, London, N4 3JH 


Helpline: 0800 018 4730 Text: 0800 018 9949 | 
Admin: 020 7263 3088 Fax: 020 7263 6399 § 
email: info@dppi.org.uk 

web: http:/Awww.dppi.org.uk/ 
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Advertisement for Information Development Officer Post 


Disability, Pregnancy & Parenthood International 


(DPPI): A national service providing information direct 


to parents, prospective parents,/professional workers 
and others on disability and parenthood. 


INFORMATION DEVELOPMENT OFFICER 
Part-time 17.5 hours per week. 
Salary £12,768 (NJC scale point 31 pro rata). 


To implement developments in IT to support the 
service. Experience, use and development of 
Microsoft Access, Microsoft FrontPage, Microsoft 
Excel and website essential. 


To be part of a team of Information Officers servicing 
enquiries, research, collation and production of 
information resources. You will need awareness 


and sensitivity to issues facing disabled parents; 
personal experience an advantage. Excellent 
communication skills also essential. 


Closing date for receipt of completed 
application forms: 23rd February 2004 
Interviews early March. 


For an application pack contact us in writing at the 
following address or via email: 


Disability, Pregnancy & Parenthood International 
(DPPI) 

National Centre for Disabled Parents, Unit F9, 
89-93 Fonthill Road, London N4 3JH. 

Email kevin@dppi.org.uk 

No telephone requests for application packs please. 
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Investing in People for the Future 


RESOURCE Diversity Manager res: ao1ss 
CENTRE MANAGER £33,960 - £37,116 pa 
SALARY circa £22,000 Full time ¢ County Hall, Lewes 


The Forest of Dean Disability Officer ret: ao1s 


Association for Visually £24,048 - £25,911 pa 


Impaired People is Fixed term/secondment for six months ¢ 37 hours per week ¢ County Hall, Lewes 


delivering a service which 


East Sussex County Council is going all out for excellence. We have a demanding change agenda set out to transform the 
Council and achieve even higher performance. Our newly unified Personnel Team is working at the heart of the organisation 
to achieve this - and we need you to help make this a success. We are ambitious, focused and energised...are you? 


is recognised as an 


example of good practice 

Diversity is crucial to this agenda and we need someone who is just as passionate to support and advise us on equalities 
to 750 visually impaired legislation and help us to develop practices and procedures to ensure that the Council promotes diversity across all aspects 
of employment and service delivery. 
members. We seek a VAR eee 

e an in-depth understanding of diversity legislation and applying it within a public sector environment 

e@ experience of implementing diversity interventions 

© a degree or other professional qualifications/equivalent experience 

© excellent communication and influencing skills. 


manager (based at our 


centre in Cinderford) who 
. . . What can we do for you? The professional rewards couldn’t be greater in terms of what you could achieve here, the support 
will maintain and further you will receive and the training and development opportunities. We also offer flexible working and generous annual leave 


j titl iS: 
develop our services. eee 
For reference Q0138, previous applicants need not apply. 


Applicant packs in For further information and an informal discussion please contact Leatham Green, Head of Business and Workforce Planning 
on 01273 481415. 


ae : 
g eferred format from: For an application form please telephone 01273 482008 (during office hours) or 01273 482039 (24 hour answer phone) 
FORGE. Foxes B ridge or write to Lucy Gough, Personnel Section, PO Box 5, County Hall, St Anne’s Crescent, Lewes, BN7 1SW, quoting 

; — reference. Closing date: 20 February 2004. Interview date for ref Q0133: 10 March 2004. Interview date for ref Q0134: 


Valley Road, 9 March 2004. act East S ) 
CINDERFORD GL14 2LJ wre 
Tel: 01594 827711 


e-Mall:- 


D 
aS ee 


INVESTOR IN PEOPLE raw es WAFS 


East Sussex County Council is committed to equality of opportunity. 
We positively welcome applications from all sections of the community. 


jane.forge@btclick.com 


Closing date for www.eastsussexcc.gov.uk 
applications: 4 March 2004 East Sussex County Council 


OUS ABOUT DEADLINES 
GAZINE DESIGN? 


Disability Now March 2004, published 21 February 


) Come and join an award-winning team creating 
| lications for the ‘not-for-profit’ sector. 


Riese asenior designer experienced with Classified deadlines: booking 6 February, copy 10 February 


every aspect of a full-colour monthly, won't be 
phased by deadlines, and will enjoy working DN Extra March 2004, published 13 March 
| alongside editors. You'll have some stunning 

_ spreads to show us. And, of course, you'll know 


hae Classified deadlines: booking 3 March, copy 5 March 
Quark, Photoshop and Illustrator inside out. 


More information and application pack 
from www.synergy-communications.co.uk 
or phone 020 7251 0303. 


Closing date: Friday 13 February 2004 


synergy email patrick.durhammatthews@scope. org.uk 


For more information contact Patrick Durham Matthews 


Tel: 020 7619 7320, Fax: 020 7619 7331 


February 2004 + DN EXTRA 


JAMES (25). SOUTH WEST. I have an 
acquired brain injury. My interests 
include electronic music, football 
and computers. Good dense of 
humour. Would like to make new 
friends. Box no: 263 


MY NAME IS Michael. I am a 
Christian astrologer (not profes- 
sional). I have a rare type of dyslex- 
ia. Interests are history, old time 
dancing, piano, newspaper cuttings 
and steam engines. I am a young 
looking 53 and wltm a lady, perhaps 
younger. I am 6 ft and slim. I live 
near Bishop’s Stortford. Box no: 264 


MARY 49 YEARS old, few medical 
problems, car owner, can travel, 
divorced, adult kids. Likes coast, 
boats and swimming. Seeks new 
friends. Box no: 265 


FINANCIAL ADVISOR, 40, with CP, 
own house and car, respectfully 
seeks a sexy, fun-loving lady for 
genuine relationship and high life. 
Photograph would be appreciated. 
Box no: 266 


FUNLOVING, EASYGOING 34YR old 
male, mild CP, own house/car. Seeks 
bubbly, independent female to share 
love, life and movies. Box no: 267 


CHAIRMAN FORD FIESTA 1.3, red, 
pas, 1998 R Reg, 23k miles. Only 
one owner, MOT expires Aug 04. 
Carries wheelchair, wheelchair pas- 
senger and 2 people in front -(incl 
driver). Ramp, inertia belt, installed 
seat belt for the wheelchair. £4,400 
ono. Tel: 01536 742799. 


CHAIRMAN MERCEDES VITO 2.1, 
diesel, orchid green, 02 reg, still 
under warranty until April 2005, 12k 
miles, central locking, tinted win- 
dows, pas. Lowering suspension with 
ramp and lowered floor. Seats 5 
including wheelchair passenger. 
Only one owner, £15,750 ono. Tel: 
01905 426648 (Worcester). 


RENAULT TRAFIC 11100, K reg, 
Versa conversion, seats 4 plus 
wheelchair. Good condition, MOT 
November. £2,500. Tel: 01530 
271415 (Leicestershire). 


Help businesses 
manage their 


VAT. 


Assurance Officers 


£19,177 (National) 
£20,170 (plus London allowance) 
Nationwide Opportunities 


As an Assurance Officer you will be 
responsible for helping businesses to 
pay the right VAT at the right time. 
Most importantly, it means you can 
have a career that gets you out and 
about visiting clients from small 
traders through to large multi-million 
pound corporations. You will learn 
something new every day as well as 
having progressive career development 
opportunities. 


In return, you will get thorough 
training (professionally recognised 
accreditation), superb benefits and a 
job that is really worth doing. If 
you have a minimum of 5 GCSEs 
(grade C and above, including 
English and Maths) and 2 A levels 
or equivalent qualification, visit 
www.capitaras.co.uk/VAT/ for more 
information and to apply online. 
Alternatively call 0870 169 9742 for 
an application pack. Ref: B7502. 
Closing date: 16th February 2004. 


HM Customs and Excise is committed 
to equality and diversity. 


These are reserved posts, and as such, open 
to UK Nationals only. 


& Excise 


CHAIRMAN FORD ESCORT 1.4 
white (car derived van) 
Gowrings conversion. Very good 
condition, hardly been used, S 
reg, 1998 model, 23,200 miles. 


MOT expires August 04, two 
seater plus wheelchair with elec- 
tric winch. £7,000 ono. Tel: 
07884 198160 (Woking, Surrey 
area). 


CHAIRMAN FIAT FIORINO 1.4 Petrol, 
1996, MOT expires June 04, Dark 
Blue, Under 28K miles, good condi- 


tion. Ramp, inertia belts & seat- 
belt for wheelchair. Driver, Front 
Passenger, and rear Passenger Seats 
plus Wheelchair Passenger. £3,800 
ono. Tel: 020 8776 9038. 


VOLKSWAGEN TRANSPORTER 1.9TD, 
W reg, Widnes conversion, 4/5 
plus wheelchair. Rear access, manu- 
al, ramp, winch assist, MOT May 
04. Dealer serviced, 1 owner, ex 
demonstration, green, excellent 
condition. Sale due to bereavement, 
£8,800. Tel: 01823 350765 or 
mobile: 0771 8596097. 


VOLKSWAGEN SHARAN  S1.9TDI, 
registered Sept 2001, only 
one owner, 20k miles, pas. 
Automotive Group conversion 
with ramp. Carries 5 plus wheel- 
chair. E/windows, 6 speed gearbox, 
white. Cost £20,000, £14,900 
ono. Tel: 01993 771184 or 07881 
820415. 


CHAIRMAN RENAULT KANGOO 1.2, 
silver grey with ramp. 2.5k miles, 
immaculate condition. Cost 
£12,000 new a year ago, £10,000 
ono. Tel: 0191 522 7773. 
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* Wheelchairs/scoote 


INVACARE SPECTRA PLUS powered 


wheelchair. Head restraint 
and joystick control. Only 18 
months’ old, £1,900 ono. Tel: 01536 


742799. 


JAZZY 1120 POWERCHAIR, electric 
and left handed, battery driven, up 
to 20 miles max range, max speed 
4% mph. 2 years old, blue, rear bag. 
In excellent condition, £1,000 ono. 
Tel: 01664 850256. 


ELECTRIC WHEELCHAIR 
INVACARE Storm 3, brand new 
August 2002, hardly used, blue 
fabric, seat width - 20”, depth - 
46”. Attendant control assist 
headrest, elevating leg rest and 
angle plates (£7,000 new) sale - 
£5,000 ono. Tel: 07884 198160 
(Woking). 


EVTEC EVOLUTION RANGE, 
hardly used, 4 wheels, tyre size 
260 mm. lights, horn, reverse 
hazard warning, rear view mirror, 
basket, all switches waterproof. 
Seat rotates for easy access, 
metallic red with cream seat 
and backrest, 2 black armrests. 
25 miles on full charge, complete 
with battery charger, blue 
passenger protective cape. Insured 
| until September 04, with user’s 
manual. Bought new for £3,295, for 
sale at £2,400 ono. Tel: 01953 
889484. 


ENIGMA ENERGY POWERCHAIR 
with transferable controls, folds up 
for car boot. With kerb climber 
and instruction manual. Never been 
used, cost £3,200, asking £1,900 
ono. Tel: 020 8393 7637. 


2 STAIRLIFTS. BOTH standard 
flight 13 risers. Stannah 230 
left hand 1997 swivel chair. 
Meditec left hand, InfrR 
remote, swivel chair. Both with 
backup + safety features + profes- 
sional refurbished, £700 each. Prices 
include fitting. Tel: 01483 728680 


(Surrey). 


BATH TUB WITH integrated electric 
lift which lowers and raises user. 


Offers. Tel: 020 8922 6651. 


COMPLETE MOBILITY ARMCHAIR, 
lift, recline, massage and treatment 
chair. Together with full instruc- 
tions and warranty, 3 months’ old. 
In excellent condition, cost £2,495. 
£1,495 ono. Tel: 01732 884980 
(Kent). 
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OFFICE OF THE 
DEPUTY PRIME MINISTER 


Appointment of Information 


Technology Manager 
Circa £40,000 


The Valuation Tribunal Service (VTS) seeks to 
appoint an Information Technology (IT) Manager. 
The VTS is a new Non Departmental Public Body 
(NDPB) that will be launched on 1 April 2004. 

Before 1 April 2004 appointments will be made in 
a shadow capacity. The main purpose of the 
Service will be to provide central administrative 
support and procedural advice to the existing 

56 Valuation Tribunals in England. Between them, 
the 56 Valuation Tribunals employ around 160 staff 
and have a budget of approximately £10m. 
Valuation Tribunals hear appeals against valuations 
for business rates (including penalties imposed for 
non provision of information for assessment from 

1 April 2004), valuations and liability for council tax 
and drainage rates. 


The role: 

e Advising the Resources Director on all IT issues 

e Taking the lead in considering the IT needs of the 
VTS and its 160 staff spread across 24 locations 
in England and preparing and implementing 
agreed policies 
Manage the existing IT project and oversee the 
development of the VTS website 


Responsibility for the procurement of IT 
hardware, software and consumables 


Responsibility for managing IT maintenance 
contracts and service level agreements. 


The candidate will have: 


e Thorough working knowledge of IT systems and 
website development 


Experience of developing and implementing IT 
strategies and policies 


Proven experience of IT project management 
and procurement 


Experience on IT maintenance contracts and 
service level agreements 


e Excellent communication and negotiating skills. 


The IT Manager will play a key role within the new 
VTS maintaining and developing it’s IT requirements. 


You will take the initiative in developing the 
existing systems and website and actively 
manage the Service’s IT maintenance contracts, 
service level agreements and IT procurement. 
You will be working in the small Head Office 
team, to be based in London, but will need to 
consider the needs of the regionally diverse 
tribunals. The current IT system is a central 
database networked system using an Oracle 
database for its core operations, has a Windows 
NT4 operating system and utilises a Microsoft 
Office suite of applications. It also operates both 
an intranet and internet. 


The Terms: 

This will be a full-time position from 1 April 2004, 
but prior to this and, subject to the candidate’s 
availability, the post will be as either full or 
part-time consultant to the Office of the Deputy 
Prime Minister. The full-time post will attract a 
starting salary of around £40,000 per annum. 

A pro rata salary will be agreed for the period up 
to 1 April 2004. 


For further information and an application form, 
please visit the website at www.odpm.gov.uk 
or contact Geoff Salvatore, Zone 5/J2, 

Eland House, Bressenden Place, 

London SW1E 5DU. Tel: 020 7944 4236. 

E-mail geoff.salvatore@odpm.gsi.gov.uk 


The information pack and application form are 
available in a number of formats such as Braille or 
large print, etc. Please let us know if an alternative 
format would be helpful to you. 


The closing date for this appointment is 
20 February 2004. Late applications will not 
be accepted. 


The Valuation Tribunal Service is committed to 
seeking candidates from a diverse range of 
backgrounds and taking full account of 

equal opportunities. Applications are 
particularly welcome from women, fs 
minority ethnic and disabled candidates. “sax 


SHOPRIDER SOVEREIGN SCOOTER, 
with charger, max range 20 miles. A 
couple of months’ old. Cost £1,639, 
must sell, £800 ono. Tel: 020 8788 
3220. 


DEEP CELL PRIME mattress by 
Talley as used in hospitals, guaran- 
teed until Sept 2004. As new cost 


£2,200, accept £600 ono. Tel: 01895 
638611. 


NEPTUNE BATH LIFT, never been 
used. With full instructions, cost 
£795, asking £450 ono. Tel: 01628 
620246. 
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Disability Rights Commission 


Challenge society to embrace Disability Rights 


There are 8.6 million disabled people in Britain — that’s one in seven of the population. Our goal is to ensure all disabled people can participate in 
society fully as equal citizens. For us, this is about more than simply protecting individual rights. It is about giving people the freedom to exercise those rights, gain access 
to opportunities, fulfil their potential and contribute to their community. 


For the right kind of person, this is a hugely rewarding environment to work in. Now, as our influence as an organisation grows, we are looking for 
people to join our teams in various locations throughout the UK. 


LONDON 


Head of Public Sector Duty 

£37,823 Ref: HPSD1 

Your experience of successfully driving disability equality through a public sector 
organisation will be critical in this wide-ranging role. 

Parliamentary Officer 

£18,239 Ref: PO1 

With a year's experience in parliamentary or campaign work, you will support 
the effective monitoring and influencing of the Westminster Parliament. 

Press Assistant 

£15,222 Ref: PRA1 

You will provide administrative support to the press and media relations team; so 
you've got to be a competent, organised communicator. Some relevant experience 
would be ideal. 

Research & Learning Officer 

£18,239 Ref: RLO1 

You will ensure that ideas are shared and research results communicated across 
the organisation. Experience in an organisational learning role is essential. 
Assistant Policy Analyst 

£15,222 Ref: APA1 

Fixed Term or Secondment 

Finishing June 2005 

This role requires experience in administrative or policy research. This is a 
support role with some project work included as part of the remit. 


MANCHESTER OR LONDON 

Head of Health & Independent Living Strategy 

£30,059 Ref: HHILS1 

Focusing on rights in Health and Social Care, you will drive change through 
teamwork and partnerships with other organisations. Excellent programme 
management skills are essential. 

Planning & Evaluation Officer 

£18,239 Ref: PEO1 

This role requires experience in business planning/evaluation with organisational 
skills to oversee and deliver Strategic Plans, Business Plans and Reports. 

CEHR Policy Co-ordinator 

(Commission for Equality & Human Rights) 

£30,059 Ref: CEHR1 

A good understanding of the Government's CEHR proposal, with knowledge of 
current disability legislation, is essential in formulating relevant policies. 
Investigations Officer Legal 

£28,892 Ref: |OM1 

Experience of research or formulating/testing policy proposals is perfect training 
for evaluating policy implications and identifying targets for investigation. 


LONDON, MANCHESTER OR CARDIFF 

Head of Goods & Services Strategy 

£30,059 Ref: HGST1 

You will be integral in shaping and driving the strategic vision for disabled rights in 
this sector. A track record of delivering projects to time, quality and budget is essential. 


MANCHESTER 

Publications & Editorial Manager 

£28,892 Ref: PEM1 

You will manage and oversee the delivery of all design and print material. At 
least two years’ publishing/production experience is essential with knowledge of 
print publishing systems. 

Practice Development Officer 

£24,527 Ref: PDO1 

You will work with key sectors to promote best practice. Experience of driving 
change in the public, private or not-for-profit sectors is required. 

Network Engineer 

£18,239 Ref: NE1 

WAN, LAN, hardware, comms and software — you will support every aspect of 
our ICT. You'll need experience of IT and the ability to address in-house server 
maintenance issues quickly. 

Marketing Officer 

£18,239 Ref: MO1 

You will develop marketing materials, liaise with agencies and partners on 
campaigns and assist with events management. Substantial experience in a 
marketing role is required. 

Partnerships Officer 

£18,239 Ref: RPO1 

You will build local partnerships to support our aims. Not-for-profit sector 
experience and knowledge of disability rights are essential. 

Marketing & Business Manager 

Maternity Cover; Fixed Term or Secondment for 6 months with possible extension 
£28,892 Ref: MBM1 

You will manage the delivery of the DRC’s marketing strategy. A strong track 
record of delivery and experience of a range of marketing communications is 
required. 


CARDIFF OR BANGOR 

Policy Officer 

£18,239 Ref: POW1 

Advising on policy and legislative developments in Wales, you will be a 

strong relationship builder with experience in policy making and development. 


BANGOR 

Administrative Officer 

£11,406 (pro rata for 20 hours) Ref: AOW1 

This role requires the ability to demonstrate audio typing skills. The ability 

to plan, organise and prioritise workloads to meet deadlines is also essential. 


STRATFORD UPON AVON 

Information Officer 

£18,239 Ref: 10S1 

With experience of disability advice, training and information provision, you 
will support and train our call centre advisers on services, policies and 
legislation. 


For further information, visit our website www.drc-gb.org or for an application pack, available in a wide variety 
of formats, please call 0800 298 4478 (24 hours). Minicom: 0161 261 1702. E-mail: drcsupport@tribalgwt.com 


Please quote the appropriate reference number. 


Closing date: 5.00pm on 19 February 2004. 


DISABILITY RIGHTS COMMISSION IS COMMITTED TO EQUALITY OF OPPORTUNITY AND WELCOMES APPLICATIONS FROM ALL SECTIONS OF THE COMMUNITY. 
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More than 200 national newspapers and magazines are 
now available on audio tape or in electronic format for 
anyone who has difficulty reading. 


All your favourite national titles are available from Talking Newspapers. 
Recorded in our own studios by our experienced team of sound engineers 
and readers, these publications are supplied on quality audio tape - many 
are also available in electronic format for use on a PC. To order your FREE 

catalogue or for further information please call: 


0870 442 9592 


Talking Newspaper Association of the UK 
is a registered charity, No: 293656 


TNAUK 
National Recording Centre, Heathfield 
East Sussex, TN21 8DB 


Web site: www.tnauk.org.uk 


Email: info@tnauk.org.uk 


eader’s Digest... Daily Mail... Woman's Weekly... Guardian... Hi-Fi News... Time... Cosmopo 


